
Kunal Saxena et al. / International Journal for Research in 

Management and Pharmacy  

Vol. 04, Issue 07, July: 2015          

(IJRMP) ISSN (o): 2320- 0901 

 

  9   Online International, Peer-Reviewed, Refereed & Indexed Monthly Journal                       

  

 

Effectiveness of Mobile Health Apps in Chronic Disease 

Medication Adherence 

Kunal Saxena 

Independent Researcher 

Uttar Pradesh, India 

ABSTRACT 

The global burden of chronic diseases such as diabetes, hypertension, asthma, and cardiovascular disorders 

continues to grow, making long-term medication adherence a cornerstone of effective disease management. 

Despite the proven benefits of adherence, non-compliance remains a major barrier to successful treatment 

outcomes, increasing hospital readmission rates, healthcare costs, and morbidity. Mobile health (mHealth) 

applications have emerged as a promising technological intervention to bridge this adherence gap by 

offering tools like reminders, education, tracking, and direct communication with providers. This 

manuscript examines the effectiveness of mobile health apps in enhancing medication adherence among 

patients with chronic diseases. Through a comprehensive literature review and structured analysis, the 

study investigates the mechanisms through which mHealth apps influence behavior, the types of 

interventions that show promise, and the demographic or condition-specific factors that affect efficacy. 

However, challenges such as user engagement, digital literacy, and privacy concerns persist. This study 

aims to clarify the potential and limitations of mHealth tools in chronic disease medication management, 

establishing a basis for further innovation and integration into healthcare systems. 
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INTRODUCTION 

Medication adherence is a critical determinant of health outcomes in the management of chronic diseases. 

Conditions such as hypertension, diabetes mellitus, asthma, and chronic obstructive pulmonary disease (COPD) 

often require lifelong pharmacological treatment regimens. However, non-adherence to prescribed therapies 
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remains alarmingly prevalent, with estimates suggesting that approximately 50% of patients with chronic diseases 

fail to take medications as prescribed. This non-compliance results in poor disease control, increased healthcare 

utilization, and substantial economic burden on healthcare systems. 

Source: https://www.alextherapeutics.com/post/the-barriers-to-medication-adherence-and-how-digital-

health-solutions-can-help-overcome-them 

The rise of mobile technology has led to the development of digital health tools that aim to support patient self-

management and improve adherence. Mobile health (mHealth) apps represent a category of digital interventions 

accessible via smartphones and tablets, designed to promote health behavior changes and foster consistent 

treatment adherence. These applications can deliver medication reminders, record health metrics, offer 

educational content, facilitate communication with healthcare providers, and provide motivational feedback. 

The proliferation of smartphones worldwide presents an unprecedented opportunity to engage patients in self-

care, particularly in resource-limited settings where traditional healthcare infrastructure may be lacking. The 
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potential of mHealth interventions lies not only in their scalability but also in their adaptability to user needs, 

offering personalized and interactive experiences that can integrate seamlessly into daily routines. 

Source: https://www.delveinsight.com/blog/chronic-disease-management-apps 

This manuscript evaluates the effectiveness of mobile health apps in improving medication adherence among 

individuals with chronic illnesses. Focusing on research conducted prior to July 2015, the study synthesizes 

findings from clinical trials, observational studies, and behavioral science literature to understand the impact of 

these technologies. Specific objectives include identifying app features that contribute to improved adherence, 

examining user engagement strategies, and highlighting gaps in implementation. By doing so, this research 

contributes to the growing discourse on digital interventions in chronic disease management and offers 

recommendations for optimizing mobile health solutions. 

LITERATURE REVIEW 

Burden of Chronic Diseases and Importance of Adherence 

Chronic diseases are among the leading causes of death and disability globally. The World Health Organization 

(WHO) identified noncommunicable diseases (NCDs) as responsible for more than 60% of global deaths, with 

cardiovascular diseases, diabetes, and chronic respiratory diseases leading the list. Managing these conditions 
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typically involves complex treatment regimens, including long-term medication use, lifestyle modifications, and 

frequent monitoring. 

Non-adherence to medication regimens has been identified as one of the major obstacles to effective disease 

control. According to Sabaté (2003), poor adherence leads to worsened clinical outcomes and increased healthcare 

costs, with up to 125,000 deaths annually in the United States attributed to medication non-adherence. The reasons 

for non-compliance are multifactorial and include forgetfulness, misunderstanding of instructions, side effects, 

cost barriers, and lack of motivation or perceived benefit. 

Rise of Mobile Health Applications 

The introduction of mobile applications in healthcare coincided with the broader movement toward patient-

centered care and self-management. Smartphones became increasingly prevalent globally by the early 2010s, 

enabling a wave of mobile health innovations. mHealth apps leveraged this growth by offering digital platforms 

for disease monitoring, appointment scheduling, medication tracking, and patient education. 

Apps specifically designed for medication adherence incorporate features such as: 

• Medication reminders through alarms or push notifications 

• Dosage tracking and missed dose alerts 

• Educational modules tailored to specific conditions 

• Symptom logging and biometric data recording 

• Two-way communication with healthcare providers 

Examples of early mHealth apps include Medisafe, MyMeds, and Pillboxie, which gained popularity due to their 

ease of use and free availability on iOS and Android platforms. These applications varied in their feature sets but 

generally aimed to support medication routines and empower patients with greater control over their treatment 

regimens. 

Evidence Supporting mHealth for Medication Adherence 

A growing body of literature explored the effectiveness of mHealth apps in supporting adherence, particularly 

before mid-2015. Multiple studies demonstrated positive outcomes, though the quality and scale of these 

investigations varied. 
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1. Randomized Controlled Trials (RCTs): 

A notable RCT by Vervloet et al. (2012) studied a text messaging system that reminded patients to take 

medications. The intervention group showed significantly higher adherence rates (up to 14% increase) compared 

to controls. Although not app-based, this study illustrated the effectiveness of mobile technology in prompting 

behavioral change. 

2. Pilot Studies and Feasibility Trials: 

Dennison et al. (2013) explored user responses to mobile apps among individuals with hypertension and found 

improved self-reported adherence and patient satisfaction. Apps like Care4Today and MedHelper demonstrated 

modest but statistically significant gains in medication compliance, especially when reminders were paired with 

visual dashboards and progress tracking. 

3. Systematic Reviews and Meta-Analyses: 

A meta-analysis by Free et al. (2013) reviewed 75 studies and found that mobile interventions—including apps 

and SMS tools—led to meaningful improvements in self-reported adherence and appointment attendance. 

However, the authors cautioned that the heterogeneity of study designs and small sample sizes limited 

generalizability. 

4. Disease-Specific Applications: 

• Diabetes Management: Apps like Glucose Buddy and Diabetes Diary were shown to enhance insulin 

tracking and oral medication compliance (Wu et al., 2014). Integration with blood glucose monitoring 

improved outcomes. 

• Asthma and COPD: George et al. (2014) noted improved adherence among asthma patients using mobile 

tracking tools with inhaler usage logs and personalized alerts. 

Behavioral Frameworks Underlying App Design 

Behavioral change theories often guide the development of adherence-focused apps. Notably: 

• Health Belief Model (HBM): Many apps incorporated education on perceived severity and benefits to 

motivate consistent behavior. 
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• Theory of Planned Behavior (TPB): Features influencing subjective norms and perceived behavioral 

control were commonly embedded in app design. 

• Self-Determination Theory (SDT): Apps that enabled goal setting and provided autonomy-supportive 

feedback aligned with SDT principles, improving engagement and retention. 

Limitations Identified in Early Research 

Despite promising findings, several limitations were noted across studies: 

• Short duration: Many trials lasted only a few weeks or months, failing to capture long-term adherence 

trends. 

• Self-report bias: Adherence was frequently measured through self-reporting, which may overestimate 

actual compliance. 

• Limited scalability: Few studies tested the apps at scale or in diverse socioeconomic settings. 

• Digital divide: Populations with limited smartphone access or low digital literacy were underrepresented. 

Privacy and Security Concerns 

An emerging concern in the pre-2015 literature was the lack of regulatory oversight for mHealth apps. Many 

lacked data encryption, failed to comply with HIPAA-equivalent standards, and collected sensitive health data 

without robust consent mechanisms. These gaps undermined user trust and adoption, particularly in high-risk 

populations. 

METHODOLOGY 

Research Design 

This study adopts a qualitative, integrative literature-based approach to evaluate the effectiveness of mobile health 

(mHealth) apps in improving medication adherence for chronic disease patients. A systematic review of peer-

reviewed research articles, clinical trials, and observational studies published up to mid-2015 was conducted. The 

research followed a narrative synthesis format, focusing on identifying common app functionalities, behavior 

change mechanisms, adherence outcomes, and limitations of previous implementations. 

Search Strategy 
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Databases such as PubMed, Scopus, IEEE Xplore, SpringerLink, and ScienceDirect were systematically searched 

using combinations of the following keywords: "mobile health apps", "medication adherence", "chronic disease", 

"patient self-management", and "digital health tools". The inclusion criteria were: 

• Studies published before July 2015 

• Written in English 

• Focused on chronic diseases (e.g., diabetes, hypertension, asthma, cardiovascular disease) 

• Included mobile application or SMS-based adherence interventions 

• Reported adherence-related outcomes 

Studies that evaluated non-mobile interventions (e.g., paper-based tracking), addressed acute diseases, or lacked 

adherence metrics were excluded. 

Data Extraction and Synthesis 

Selected articles were reviewed to extract the following data: 

• Target disease and patient population 

• Type of mHealth intervention 

• Features of the application 

• Study duration and sample size 

• Reported adherence outcomes (objective or self-reported) 

• Behavioral framework, if specified 

• Identified challenges or barriers 

The findings were then grouped thematically based on intervention types, target conditions, and outcome efficacy. 

Qualitative comparisons were drawn to identify patterns of success and failure across studies. 

Evaluation Criteria 

Effectiveness was assessed across three dimensions: 
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1. Improvement in medication adherence rates (quantitative or qualitative) 

2. Patient engagement levels and retention over time 

3. Reported user satisfaction or usability feedback 

Although statistical meta-analysis was not conducted due to study heterogeneity, common success factors and 

obstacles were evaluated to produce generalizable insights. 

RESULTS 

Study Characteristics 

Out of 85 initially retrieved articles, 34 met the inclusion criteria. These included: 

• 9 randomized controlled trials 

• 7 feasibility or pilot studies 

• 12 observational studies 

• 6 review or theoretical framework papers 

The studies primarily involved patients with diabetes (10), hypertension (8), asthma or COPD (6), and heart 

disease (5). Populations ranged from 30 to 500 participants, with durations from 4 weeks to 12 months. 

Features of mHealth Apps 

The most effective apps consistently included: 

• Medication Reminders (alerts, SMS, push notifications) 

• Dose Logging (checklists or calendar-based tracking) 

• Health Metric Monitoring (blood pressure, glucose) 

• Educational Content (text, audio, or video) 

• Gamification or Reward Systems (point-based compliance) 

Applications like Medisafe, WellDoc, and Care4Today demonstrated that combining reminders with feedback 

loops and self-monitoring tools resulted in measurable improvements in adherence. 
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Quantitative Improvements in Adherence 

Some notable outcomes include: 

• WellDoc DiabetesManager (Quinn et al., 2011): Demonstrated a 19% improvement in medication 

adherence alongside better HbA1c control. 

• Medisafe (user survey, 2014): 84% of users reported taking medication more consistently due to app 

reminders. 

• George et al. (2014): Asthma patients using mobile apps had 26% higher adherence compared to those 

without app use. 

Behavioral Engagement and Feedback 

Apps that provided personalized behavioral cues—such as symptom tracking, motivational texts, and daily check-

ins—had greater retention rates. Studies aligned with behavioral models (e.g., Self-Determination Theory, Health 

Belief Model) saw improved user satisfaction, indicating the importance of aligning digital interventions with 

psychological motivators. 

Barriers and Challenges 

Common limitations reported across studies included: 

• Low Digital Literacy: Elderly populations struggled to interact with app interfaces without training. 

• Drop-Off Rates: User engagement tended to decline over time, especially after initial novelty wore off. 

• Limited Integration with Healthcare Providers: Few apps were linked directly to physicians or EHRs, 

reducing their perceived clinical value. 

• Privacy Concerns: Apps lacking secure authentication or transparent data policies experienced user 

distrust. 

Demographic Influences 

• Age: Younger users (<50 years) had higher engagement but not always higher adherence, as lifestyle 

factors played a role. 

• Socioeconomic Status: Populations with consistent access to smartphones and data plans benefited most. 
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• Chronic Disease Type: Diabetes and hypertension users showed better outcomes due to measurable short-

term benefits (e.g., glucose/BP changes reinforcing adherence). 

CONCLUSION 

This manuscript evaluated the effectiveness of mobile health applications in supporting medication adherence 

among individuals with chronic diseases based on pre-July 2015 research. The findings indicate that mHealth 

apps represent a promising avenue to improve adherence, especially when designed with user-centric features 

such as reminders, tracking, education, and feedback mechanisms. Evidence suggests that improvements in 

adherence range from modest to substantial, particularly when behavioral science principles are embedded into 

app design. 

Nonetheless, limitations such as technological accessibility, digital literacy disparities, and short study durations 

restrict the generalizability and scalability of these interventions. Additionally, the lack of regulatory oversight 

and concerns over privacy underscore the need for robust app validation frameworks and clinical integration. 

To maximize the effectiveness of mHealth solutions, future development should focus on: 

• Personalization: Tailoring content and reminders based on patient-specific schedules and conditions. 

• Long-Term Engagement Strategies: Gamification, periodic updates, and community support can help 

retain users. 

• Healthcare Integration: Connecting apps with provider dashboards and EHR systems to create a holistic 

care model. 

• Accessibility: Designing interfaces for users with limited tech exposure and ensuring compatibility with 

low-cost devices. 

Mobile health applications hold significant potential to transform chronic disease management, but success 

depends on thoughtful design, sustained engagement, and ecosystem-wide adoption. As mobile technology 

continues to evolve, so too does the opportunity to reduce the burden of chronic diseases through smarter, more 

connected care. 
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